
DocBuilder
The DocBuilder is used to edit and send (or publish 
online) all of the travel documents such as quotes, 
itemised quotes, invoices, vouchers and 
TravelGuides.

Supplier and product information is pulled from the 
SupplierPortal. 

Find out more about Book360 TripBuilder, DocBuilder, TravelGuide and 
Dashboard by visiting the website at www.book360.io.

Check out the DocBuilder
Book360.io/docbuilder

http://book360.io/tripbuilder
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Welcome to the DocBuilder
The tool used to generate and edit itineraries.
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This is the Book360 login screen. 

Slide 1 : Gain access to Book360 via a secure, encrypted login screen.

Enter the relevant username 
and password to access the 
Book360 system.
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The “My TripBuilder Bookings” screen displays all bookings. Bookings are listed according to their 
creation date with the latest bookings appearing at the top. A new booking can be created or an 

existing booking can be viewed and edited.

Slide 2 : The TripBuilder Bookings Screen displays the most recent bookings first .

Insert the ABFI booking reference 
number in the "Filter booking" field 
to search for a specific booking.

"Access the "DocBuilder" by clicking 
on the "View booking" button on the 
"My TripBuilder Bookings" screen. 

Access the "My TripBuilder 
Bookings" by clicking on 
"TripBuilder Bookings" or 
"My Bookings".
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A synopsis of all trip information is displayed in the "Booking Summary". This includes the booking 
name, agent, travel date, consultant name, reference number, booking status, pax travelling, pax 

information and a detailed line for each service.

Slide 3 : The Booking Summary displays trip information. 

Click on the "Open in 
DocBuilder" button to access 
the DocBuilder for a specific 
booking, via the "Booking 
summary" screen. 
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Select different elements from the “Internal Content” (such as welcome letters, headers, images, dividers and alternate routes) on the familiar 
interface and drag it to the document to make editing simple and fast. 

Slide 4 : The DocBuilder Interface. 

The different screen size 
modes such as mobile, 
tablet or desktop as well 
as language options can 
be selected on the top 
left-side of the interface.

Buttons explained from left to right: by 
clicking on the "Guided tour" icon, this will 
explain the DocBuilder interface. The blue tick 
is the "Save" button for edits made to the 
document. In order to send the document via 
email, simply click on the "Send to email" 
button and to save the document on your 
desktop, select the "Export" button. Edits 
made on any document can be undone by 
clicking the "Reset" button.
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On the “Detail editor” for content there is a style and content tab. In the “Style” tab elements such as 
colour, font size, background colour and font family can be edited. In the “Content” tab a Youtube ID 

can be applied to the document.

Slide 5 : The Detail Editor for the content on a document.  

Simply select and highlight 
the text and the “Detailed 
editor” will pop up on the 
left-side of the interface 
where necessary changes 
can be made. All the content 
that displays a pink block 
around it can be edited.
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On the “Detail editor” for the image selected there is a style, image and content tab. In the “Style” tab elements such as the border radius (top left, top 
right, bottom left and bottom right), the border colour, the border style and the border width can be edited. In the “Image” tab an image can be inserted by 

either entering the image path or by uploading an image from the desktop. In the “Content” tab a Youtube ID can be applied to the document.

Slide 6 : The Detail Editor for an image on a document. 

Select an image and the “Detail 
editor” will pop up on the left-side of 
the interface. Once an image has 
been selected click on “Select 
image” and choose an image from 
the desktop, click on “Apply 
changes” and the image will update.
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The dark blue label with the “Settings” icon and “Move” icon on the right-side of each document indicates a block section. 
The grey broken line section indicates where the moving block can be positioned.

Slide 7 : The Block Settings pop-up window. 

When selecting the settings button, the 
“Block settings” window will pop up. In 
the “Block settings” pop-up window, 
simply select the “Reset Block” button 
to undo all editing made in that specific 
block.

Click on the "Delete 
Block" button to 
remove the block 
from the document.
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The dark blue label with the “Settings” icon and “Move” icon on the right-side of each document indicates 
a block section. The grey broken line section indicates where the moving block can be positioned.

Slide 8 : The Move Icon which drags the block across a document. 

To reposition a specific block 
across the document, hold 
and drag the “Move” icon to 
the section on the document 
where the block needs to be 
repositioned.
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The “Quote” displays detailed information such as destination, days, general terms & conditions (for example, cancellation and no-show, currency, 
caution, transportation, domestic flights and standard game drive timings) and general information (for example, language, climate, health, chemists / 

pharmacies, electricity, banks, tipping, value added tax, credit cards or cash, communication, clothing and customs requirements).

Slide 9 : The Quote for a booking. 

Select the "Quote" option 
under "Documents" section on 
the left-side of the familiar 
interface, in order to view the 
quote that was generated in 
the "DocBuilder" from the trip 
creation in the "TripBuilder".  
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The “Itemised Quote” displays details such as contact information of the organisation (for example Abang Africa Travel). Agent information such as the 
agent name, address, city, country and their contact details (tel and fax). It also has important information such as date in and out, supplier, description, 

room configuration, units/nights, total, booking confirmation, quote, and cancellation fees.

Slide 10 : The Itemised Quote for the booking.  

Simply Select the "Itemised quote" 
option under the "Documents" 
section on the left-side of the 
familiar interface, in order to view 
the itemised quote that was 
generated in the "DocBuilder" from 
the trip creation in the "TripBuilder". 
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The "Invoice" displays information such as contact information of the organisation. Agent information such as the agent name, address, city, country, contact, 
tel and fax. It also has booking information such as the booking name, reference,date,pax configuration, consultant, status, travel date and room configuration. 
Other important information includes the date in & out, supplier, description of the service, nights / units, booking confirmation, quote and the cancellation fees.

Slide 11 : The Invoice of a booking.

Select the "Invoice" option 
under the "Documents" section 
on the left-side of the familiar 
interface, in order to view the 
invoice that was generated in 
the "DocBuilder" from the trip 
creation in the "TripBuilder".
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The “Voucher” displays the following information voucher number, service type, supplier, telephone, party name, reservation number, 
date in & out, the place and the service. “Vouchers” are only available / displayed in the DocBuilder when the services status is 

confirmed, invoiced or vouchered and if the booking status is on either of the following DP, ED, FI, PD, PT, SI, VC.

Slide 12 : The Vouchers for the services in a booking. 

Select the "Voucher" option under the 
"Documents" section on the left-side 
of the familiar interface, in order to 
view the vouchers that was generated 
in the "DocBuilder" from the trip 
creation in the "TripBuilder".
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The “TravelGuide” is the itinerary of a booking. It includes information such as a welcoming letter from the organisation team, arrival 
time, travel time, hotel list with all the contact details of the services that will be used during the trip, a route map and right at the 

bottom of the “TravelGuide” document a link is provided to download the “TravelGuide” to a desktop or mobile.

Slide 13 : The TravelGuide. 

Select the "TravelGuide" option 
under the "Documents" section on 
the left-side of the familiar interface, 
in order to view the "TravelGuide" 
that was generated in the 
"DocBuilder" from the trip creation 
in the "TripBuilder". 
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OFFICES
120 Strand Street

De Waterkant,

Cape Town, South Africa

capetown@book360.io

4 Ulica Glavica

Sutivan, 

Croatia

sutivan@book360.io

CONTACT
South Africa

+27 (0)21 418 0746

Croatia

+385 (0)91 947 1279

contact@book360.io

Twitter.com/book360_io

Instagram.com/book360.io

LEGAL
Terms and Conditions

Privacy Policy

HEX TEAM
Mark Fox

Tina Harkett

Sabrina Giquel

Steven Thomas

Keegan Klein

Megan Isaacs

Ivan Copeland

EXPLORE
Book360

How it works

Help & Support

Contact Us

Simplifying travel.

TripBuilder

DocBuilder

TravelGuide

Dashboard

Using Book360, agents are able to manage all the needs of their client’s, while 

simultaneously developing their business capacity with ease, assisting agents and 

customers throughout their booking journey.

Book360.io
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